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Wyre Council

Flooding

We've put together some practical information to help residents protect themselves from

flooding. In the sections below you will find useful advice on how you can best prepare for

flooding, as well as what to do during a flood and when recovering from a flood.

You can also download a copy of Wyre Council’s flood plan.
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http://www.wyre.gov.uk/downloads/file/3719/wyre_flood_plan
http://www.wyre.gov.uk/info/200462/flooding/382/prepare_for_flooding
http://www.wyre.gov.uk/info/200462/flooding/1101/during_a_flood
http://www.wyre.gov.uk/info/200462/flooding/1102/recovering_from_a_flood
http://www.wyre.gov.uk/info/200462/flooding/883/flood_forum_and_community_resilience
http://www.wyre.gov.uk/info/200462/flooding/1299/wyre_councils_role
http://www.lancashire.gov.uk/roads-parking-and-travel/fault-search.aspx
http://www.wyre.gov.uk/info/200462/flooding/1150/responsibility_of_riparian_landowners
http://www.wyre.gov.uk/info/200462/flooding/1300/useful_contacts
http://www.wyre.gov.uk/
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Please take some time to read through this leaflet and find out what you can do to keep

yourself and your home safe

After a flood

I you are affected by flooding there are & number of things
you shauld do:

Take care if you must go into lood water. There could be
hidden dangers such as live electricity cables, sharp
abjects, raised manhole covers and pollution. Also, water
may be deeper than it fest appears.

Ring your insurance company and register your claim. Take

photos or videos before you start cleaning and make 8 list
of everything that has been damaged.

Find cut how to dispose of flood damaged items safely,
after you have spoken to your insurance company.

Make sure all electrical circuits are fully dried out and
checked by & registered electricien before switching them
back on.

Further advice is available at www.wyre.gov.uk/fooding

Following an incident we will...
Visit affected communities and ofter support and advice.

Capture information sbout which properties have been
flooded.

Assist people who have been displaced from their home.

If appropriste our Fbus will be on hand st affected areas to
provide residents with information and updates.

Coordinate Wyre Council's registered volunteers.

Your locat councillor will be on hand to provide information

2nd updates. They can siso gather feedback from residents
1o contribute to 8 councillors debriefing session after the

Useful contacts

Be prepared
for flooding

Wyre Council
Cail 01253 891000, Outside normal office hours call the
emergency out of hours service on 01253 895116

Environment Agency Floodline
Call 0345 988 1188 to report a flood or to find out if your
property is atrisk of flocding from a reservoir, river,
coastal water or watercourse.

Lancashire County Council
CalL 0300 123 6780 if flooding is from highway drainage,

surface water or groundwater.
United Utilities

Call 0345 4723 723 it flooding is from sewers or burst

water mains.

Met Office
For weather updates check
W metofice.gov.uk

Food warnings
For up to date fo
ntps://Mooc-w

Community
wote thefioocnu)

Flood resilience infol
wawnaticnalfioodforum.org.u

prevention products
wrwbluepages.org.uk

The Association of British Insurers
wew.abiorg.uk

Power cuts

CalL 105 to report a power cut or get updates when your

electricity has been cut oft. You can tnd more ficeding

advice from Electricity Northwest on their website -

wwwenwl.co.uk - including their priority services register

for customers who may need extra support during a power

at

Police

Please remember that if there is an immediate risk to your

tife or you are trapped by flood water, call 999. For
rgencies call Lancashire Police on 101
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